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"Location" Results  - A ll CD Programs
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"Staff Help" Results  - A ll CD Programs
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"Timely" Results With - A ll CDPrograms
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"Served" Results - All CD Programs
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"The location of services was convenient""The staff were willing to help as often as I felt was..."

7.1%7.1%7.1%7.1% 14.6%14.6%14.6%14.6%
"My calls were returned in a timely manner."

"Services were available at times that were good..."

"We were able to get all the services that we thought..."

10.2%10.2%10.2%10.2%

"Available" Results - A ll  CDPrograms
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10.3%10.3%10.3%10.3%
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All TypesAll TypesAll TypesAll Types

ParentParentParentParent
ConsumerConsumerConsumerConsumer 744

750

GROUPSGROUPSGROUPSGROUPS 1998199819981998 1999199919991999 2000200020002000 2001200120012001 2002200220022002

Summary of Collected CD Survey Demographics:Summary of Collected CD Survey Demographics:Summary of Collected CD Survey Demographics:Summary of Collected CD Survey Demographics:
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1 year+
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* As reported by consumers. Prior to the 2002 Survey, categories differed,
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Count of Collected CD Surveys by AgencyCount of Collected CD Surveys by AgencyCount of Collected CD Surveys by AgencyCount of Collected CD Surveys by Agency

they were "Less than 1mos", "1 to 3mos", "3 to 12mos", "1 year or more"
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Agency NameAgency NameAgency NameAgency Name 1998199819981998 1999199919991999 2000200020002000 2001200120012001 2002200220022002

Linn Co A  D

MC Adol.Drug Tx

MC Methadone

New Step

Polk Co AD

Tehana Whitecrow

TFCC A  D

Yamhill Co CD

98 62 88 70 84
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"Believed" Results - A ll CDPrograms
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"Free to Complain" - All CD Programs
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"Got Needed Info ." - All CD Programs
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"Side Effects Info." Results - A ll CD Programs
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"The staff believed that I (or my child) could grow..."

7.2%7.2%7.2%7.2%
"I feel free to complain."

8.9%8.9%8.9%8.9%

"The staff helped us obtain information needed so..."

5.8%5.8%5.8%5.8%
"I was told what side effects to watch for."

19.1%19.1%19.1%19.1%Percent "Neutral" in 2006

"Respect" Results - A ll CD Programs
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"The staff here treatment with respect and dignity".

4.9%4.9%4.9%4.9%

0.0%0.0%0.0%0.0%Percent  "Neutral" in 2006

"..interested in what I could tell them about my child..."

Percent "Neutral" in 2006

Percent  "Neutral" in 2006 Percent  "Neutral" in 2006 Percent  "Neutral" in 2006

Insufficient number of parent version of survey to 
graphically display results.



"Choose Agency" Results - All CD Programs
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"Liked Services" Results - All CD Programs
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"Recommends" Results - A ll CD Programs
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"If... other choices, I would still choose...this agency"

10.1%10.1%10.1%10.1%
"I like the services that I (or child  fam.) received..."

8.9%8.9%8.9%8.9%
"I would recommend this agency to a friend or ..."

8.9%8.9%8.9%8.9%Percent  "Neutral" in 2006Percent  "Neutral" in 2006Percent  "Neutral" in 2006

Nature of COD Service ('04-05) All A/D Clients
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"Are you also receiving services from a mental health program?"

Nature of COD Service ('04-05) All A/D Clients
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"Are you talking about mental health issues with your CD counselor?"

Dual Services for All ClientsDual Services for All ClientsDual Services for All ClientsDual Services for All Clients



Co-Occuring DisordersCo-Occuring DisordersCo-Occuring DisordersCo-Occuring Disorders

MH & CD Services Well Coordinated

All BCN
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Got All Needed Services - All BCN
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"[Both kinds] of services planned and delivered in a well coord. effort"

22.1%22.1%22.1%22.1%Percent  "Neutral" in 2006

"...able to get all the MH  CD services needed?"

14.1%14.1%14.1%14.1%Percent  "Neutral" in 2006

Skilled, Willing Staff Help [Dual] Recovery

All BCN
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"Staff have the skills and are willing to help me... recov. from both..."

13.4%13.4%13.4%13.4%Percent  "Neutral" in 2006

2003:"Do you need both mental health and chemical dependency services?"

May Need Both MH & CD Services
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2004-06:"Do you think you may have a Mental Health problem?"

Nature of COD Service (2004) For CD Clients
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"Are you also receiving services from a mental health program?"

Nature of COD Service (2004) For CD Clients
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"Are you talking about mental health issues with your CD counselor?"
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