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WHO WE ARE      Mid-Valley Behavioral Care Network, referred to as MVBCN or BCN, is a managed 

care plan for mental health services. We manage these services for people with Oregon Health Plan 

(OHP) insurance who live in five Oregon counties. These are Linn, Marion, Polk, Tillamook, and Yamhill 

Counties. People enrolled in our plan are called Members. 
 

WHEN TO USE THIS FORM     Use this form to report suspected Fraud or Abuse involving services to a 

BCN Member or BCN funds. You can find the definitions for Fraud and Abuse at the bottom of page 2. 
 

INSTRUCTIONS     Fill out this form as completely as you can. See the instructions on page 2 for where 

to send this form. 
 

DESCRIBE THE SUSPECTED FRAUD OR ABUSE     Give as much specific information as you can. You 

can attach additional pages if needed. 

 Information that is useful to investigate this report includes:  Name of the provider or mental 

 health clinic involved, name of the BCN Member involved and his/her social security  number or 

 OHP ID number, date/s of the incident, description of the activity that you suspect as fraud or 

 abuse, etc. 

 

 

 

 

 

 

 

 

 

 

 

 

YOUR CONTACT INFORMATION     This report can be anonymous if you wish. If you choose to 

provide your contact information, the Fraud Investigator may contact you for additional information.  

Date of this report Mark this box if you are making this report anonymously:  � 

First and last name 

Phone number Email address 

 

We cannot release information about the status of or findings from an investigation of suspected 

Fraud or Abuse. Information collected during our investigation may be shared with the Oregon 

Department of Human Services or the Oregon Health Authority and other government agencies 

as allowed by law. 
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WHERE TO SEND THIS FORM     BCN has a Fraud Investigator in each of our five counties. There is also 

a Fraud Investigator at the central BCN office. The table below tells where to send this form based on 

where the services were provided and where the BCN Member lives. 
 

HOSPITAL or 

RESIDENTIAL 

TREATMENT 

FACILITY 

If this report is about services provided to a 

BCN Member while in a hospital or a 

residential treatment facility, then send the 

form to the BCN office. 

Fraud Investigator 

MVBCN 

1660 Oak St. SE, Suite 230 

Salem, OR 97301 

 

MENTAL HEALTH 

CLINIC or PRIVATE 

OFFICE 

 

If this report is about services provided to a BCN Member at a mental health 

clinic or a provider’s private practice office, then send the form to the Fraud 

Investigator for the county where the BCN Member lives. In most cases, this will 

be the same as the county where the services were provided. 

LINN COUNTY 
Cities include 

Albany, Lebanon, 

Sweet Home 

Fraud Investigator 

Linn Co. Mental Health 

PO Box 100 

Albany, OR 97321 

MARION 

COUNTY 
Cities include 

Salem, Keizer, 

Woodburn 

Fraud Investigator 

Marion Co. Community and 

Provider Services 

2421 Lancaster Dr. NE 

Salem, OR 97305 

POLK COUNTY 
Cities include 

Dallas, Monmouth, 

Independence 

Fraud Investigator 

Polk Co. Mental Health 

182 SW Academy St. Suite 304 

Dallas, OR 97338 

TILLAMOOK 

COUNTY 
Cities include 

Tillamook, 

Rockaway Beach, 

Garibaldi 

Fraud Investigator 

Tillamook Family Counseling 

Center 

906 Main Ave. 

Tillamook, OR 97141 

 YAMHILL COUNTY 
Cities include 

McMinnville, Newberg, 

Willamina 

Fraud Investigator 

Yamhill Co. Health and Human Services 

627 NE Evans St. 

McMinnville, OR 97128 

 

 

If you’re not sure where to send the form: Send it to the Fraud Investigator at the BCN office. It will be 

reviewed and routed to the appropriate county. 
 

If you have reason to believe that the county cannot respond appropriately to this report, or if the 

suspected Fraud or Abuse involves the county: Send the form to the Fraud Investigator at the BCN 

office. 
 
 

What is Fraud?  An intentional deception or misrepresentation made by a person with the knowledge 

that the deception could result in some unauthorized benefit to him/herself or some other person. 
 

What is Abuse?  Provider practices that are inconsistent with sound fiscal, business, or medical 

practices and result in an unnecessary cost to BCN or OHP, or in reimbursement for services that are 

not medically necessary or that fail to meet professionally recognized standards for health care. It also 

includes OHP Member practices that result in unnecessary cost to BCN or OHP. 
 

 

For more information about Fraud and Abuse, visit BCN’s website: www.mvbcn.org/fraud 


